@ kidshelpline

anytime.anyreason.

we’re here

for you!

Presentation for young people aged 13 — 25 years



Kids Helpline is Australia’s only free, confidential
24 /7 online and phone counselling service for
young people aged 5 to 25.
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why do people
contact us? 1in 2 mental health or
emotional wellbeing

In 2022, Kids Helpline received
83,000 counselling contacts

T

1in 10 friend/ peer relationships




ou can talk tc anytime. %
AD( A any reason.
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feedback

“After two whole years
of knowing about
Kids Helpline, | finally
gathered the courage to pick
up the phone. If you're bullied or

just need someone to

talk to, don't hesitate
to ring Kids Helpline! It's

one of the best
things | did.”

- Sally, 14

“I had always
thought about calling
Kids Helpline,
so one day, | did!
They talked me through
how | was feeling and
all my worries.”

-Jacob, 13




“The Counsellors at
Kids Helpline were there to just listen to
me talk and it helped me see
things from a different perspective.”

- Nedq, 22

“At first | thought "% [\,
“Then | found J M=

Kids Helpline and everything KICIS Helpllpe eSS
changed.The Counsellors on the waste of time, but
phone told me things that when I made the call
changed me for good.” | felt so much
- Harry, 16 better!”

-/0e€e, 14
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Kids Helpline has 160 professional
Counsellors who are passionate
about supporting young people
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how does
counselling help?

Calm emotions Problem-solve
SR
/Qggy
- v -
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%
Develop resilience Find options Plan Brainstorm
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2 You will hear a recorded message that
explains a bit about how Kids Helpline works.

2 If we are busy, you might be on hold for

a little while. Yo

U can put the phone on

loudspeaker ar

d do something fun or

relaxing while you wait.

QO The Counsellor

will answer and help you get

started talking by asking some questions.




peer support

My Circle

QO kidshelpline.com.au

2 My Circle is the free, private, safe and
confidential social platform for 13-25
year olds across Australia!

2 Supported by Kids Helpline Counsellors,
My Circle lets you talk to other young
people going through challenges just
ike you.

2 In 2022, My Circle supported 5,000
new participants.




=  webchat |
X/; kidshelpline.com.au

o Instant messaging with a Counsellor; 2 You will then be connected
you cannot see or hear each other. with a Counsellor.
2 When you connect, you will be asked o If you like the Counsellor you
a few questions. are talking with, you can
connect with them for more

o You will go into the queue to wait. sessions.

O It can sometimes take a while to get
through to a Counsellor, particularly in
the evening, so feel free to open
other browsers (to watch a video or
play a game) while you wait.

o The average counselling
session Is 30-40
minutes but it can
oe shorter or longer.
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Did you notice we've changed? ~ about our new look!

Wanna talk to people justlikeyou ?

Join My Circle - the free, private, safe and confidential social platform for 13-25 year olds.

M Cirela late vimi #slls ta Aathore Aanina thraiinh challansac tnn Ve

kidshelpline.com.au

Social Media

Ages 13+

® 0 0 O

@kidshelplineAU @KidsHelpline @kidshelplinelOl @KidsHelplineAU
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where do you 3
siton the eatlng

disorders

more

we don’t do counselling
on social media


https://kidshelpline.com.au
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other helpful info...

> 0Ongoing counselling: you can talk to
the same person in an ongoing way
(e.g. once a week).

o Other supports: with your permission, o Referral: we can

we can talk to other support people refer you to other
so they can help you with what you are  supports in your ared
going through (e.g. psychologist, (e.g. a specialist services).

school counsellor, youth worker).




risk of harm

management

What you share with us at Kids Helpline remains

confidential between you and the service.

However, there may be times where we
mMay need to work with other agencies such
as emergency services or child protection
If you are in a situation where there is

significant risk of harm to you or other people.

If this situation were to come up, we would o
do our best to work with you in finding an ap
that helps keep you and other people safe a
option that you feel comfortable with.
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Canlask can I contact

FAQS
for a male/ with a friend?

how long female Counsellor?
can I talk

for?

what can you

talk about?

The average counselling call lasts
for 32 minutes on the phone )
and 52 minutes on webchat. Anything!

It's ok for calls/webchat You don’t even need

to be shorter or longer. a problem to
talk to us!




thankyou Y
and please get in  \
touch if you have

questions or

need support!




@ kidshelpline
anytime.anyreason. people aged 5 - 25

I = QR
D=l Y webchat R peer support
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